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ST STRTSeh!

R TSRS F AR B & T A A F e A T v
o @led ¥ 1 b @ frar s af @il € e e § g8, sufa
Tl A AR AT H FH AT Al SANe qre oo | U avy Refadt #, dqfte
T WEHH Hd €| d, I8 Al Hegy i ¢ fh 3/ B A I Iugdd qIATAS
forer =few | zafay U8 "AHwt & S R F [0 BiE ISid el Amew | gy
SR, SUHIGAST H T8 Hegd HAT dley fh e dhad ATHER & e, BY
SaEaE A E |

T UG H Ued & e ST 99 Hh:

o TUWIEKT IEGAI AR HaASH SR IUHAT SANTERAT HT 3,
o TUHKI SIRREHRAT hl AT,

o WX H IUWEH T UGS 1 ATET,

o TUNEISH & SMUBRI AR IAREMAE HT 3A;

o JUHIKT Al H furebrEd w wr fafer;

IR H SUHIE SRl @l gAiadl &l ST |

e B9 UH IUHIEI, TEGA AR HaATSl SR IR SRRl Hl 31 =T
8T |
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o ITMHTHITE?

ST H, B9 IUHIGT & URHIT ST AT | SR, aRgel SR garet @
Al & | Sl & Hedld § aeqall SiY arstl &1 SUART Y arar 9T U STHERT
AT ST ¢ | o U &, ST a&qQ SR e i § g faser & o @dear
& SUHIET Tl FHSAT S|

o IKT MR AT FT?

TU I S & et fafmier ar Sares fear S & SR SRSl Bl el
SR eiep fasbareti & wreAw & q@r ST ) qar F oifvur, R off yER @
qar & T A GEIGT ST BT Giaeme & UM FA afeq o dfeeT, &,
qRaed, faodt ar g@d Sat &t qid, s, T S, S smafd, @, @,

AfeHIE e IUAe FE A & | THH (1yeh IUAe FE AN ATl ey

AT b & I bl e AT g onfae T e |

SYHIRIT AFTEHAT

IO TMTEehdT & g 1 & g3 9 &

@

(ii)

(1)

(iv)

SUHIFT ERT Gl T3 I& ST SGb! TOTaT & (0T & JHHRT © e
% forg, SuieRT & A e Aifeu fh A @ & fau st § ar @
AT IAE AR ARGT S JaT A § qad & A1 T |

fafr= YR & ST SfR IATE BT S & T GeTail sl fre : e
% fow, fopdlt o @f fosht &1 us <, SWER UEl, s offe & Aren
q I © | Susiest b faset & ¥ gEl & fawe § Sfua faem e
qMew | I% fague & SaEdr dF ff T Fw T aren |

SUHIT & AR & 6T & S : T8 ITHIRN &l T8 T o A1y
o I % YPR & IHE U HIA H AR & | &Y, afe A frar
YR INYET 9T ST & O ST Bl 39 & BT & TIAR, qIME &
AT BT H T BT IR |

SUHTGAT B I ITAGINIT BT ST : TqH T8 ATHITT & fob Sqwrerar 1 ferar
YR HT IFAT SR SHETd: SUENT FTél T =@y |

24.2 ITHIAT ST Sl SATTII T

AT IR dgd e A § [l 9er &1 aegen SR &arel § 9 9S
| SOTedt AR aE & SAfaw fsbarel @ g ff &2 T 9 g9 & | gat
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Ig ST dgd Hfod o T ¢ fh Furd Iamed a1 faskar e T Su€eR &
fou =aeie & 4 a8 gva FE & % 9 Sares a1 fakar § sfea dus
Y T | T STl (BT G Tefient & g H, SUErT SR Swrad fashdr
& 9/ Afifae g of 9¢ T T i SUNERT U FEIY A TS IR
T e AMG & AT § B 90 UTd B & | 6l YR, J&gali 4, I A=
TET oA B AT & [ B UH STEAl & | AN AEd & (6 UH SWE raeR
fIstosT o1 @, Stest el AMfey AT ScTedh el 9 fIsias & Aresm § S
T ¥, AAT & T IAE 9= @ BN | fh] I8 BHIAT T FEl & qhal | HY
fostol o, UM B T8 FRA & (a0 SAfehay gar S g@e] gar o
ST B |

U fFU g0 @Te verd, STE SR qanedl WX I P aid Bl & foraet arad
7E ¢ [ 98 ffre IaE 39 ai@ § 9ed ITURT L o1 A1 SR 36 arid
% UgAd fawga El | 98 gEAT 98 HedqUl ¢ Hilh U8 SUHIH & @ ¥
qafead & | w-FH Tar Bar & 6 a1 df UE gEer Sude T2l &ds Sl ar
STEHh AFIHARL T& FAFT TEl ol Fifh SYHHK 7 T8 [qug § &l ger ar
3are W fod gu e W oae w8 fean

g W 9gd 9R AT & fob UMD aRe oiX dad far fa@ & @i & ar
fashar foat =21 311 g8 IR W HHR Al U T ard R g9+ b {7
fopar ST 21 29 UBR B &R g ghg w (VAT) Fearr €1 afg 389 & B
et &Y foram Siram & dF Sdre @ B, H & HROT Afeh & Sl iR 39d
AR fod & | 98 YA Bl SR | 9T STl i IATE bl Al HiFd
W IR, STHAT B & o, fabar w2 F9 F ar & IR faa T2 3ar )| w=iifh
HYT FH Bl 8, U o & faw fKar T8 war) U w3 g
YT B E | UF I, WER B ANH F dfad © A & AR T8, STHR Pl
B IS U5 Fhdl & Al e AuYel &1 98 A A1 STE hl ATaH H el
T 3R T & frerEd a1 gehdar &, it T Hl THIT dRe & [T wig 9
T EI

W & 9T 98 © [ SuWERell § Uhdl |E el | Ided AR @b
QAT &1 TT T T 3 feai @ e & fou Saewl ok &Rl & 99
21 =g o o1F ot FAAR SR SrETfed €1 wewawy Hharsli bl Al oY ST
fear Smar ®1

SW U T TRl & ATGR W ITHEIS & [T I8 q80 Aedqol & [ I AMRAl
Y &A1 IUAE I ATl B S AR SAERel & @ & J9ed W@ | 3%
SO ATHRT HI ITART & €T § AFENE AR AR A TN B Bl
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AT -8
SRR & | 7 ST 3 S o SR SRR AT SR & ey | T e wHry
% fowg § 7€ &1 9% UF WAl PR A UEdl anRdrdear ¢ b §9R § 9gd

H IUHIE, U i T & BROT AR iR ot SuH § Fa @A

21 T8 G BT O SUHIETST iR T SuHEe § aie fIar ¥ 26 yaR,

TET | IYHIHI, STUNT & G991 o gT %1 hihe & GEd Fued & far | o

FEl A T TAiEReT UG T § | SWTE @0 Al hid B A e o

Teqd By, faT foct A, 98d & SUHKT, 9dE &0 H, WHR Hl F o

¥ g § fashar @1 FeEdar wd €1 AT SUERT ARTERAT H, SRSt

B TTh IAEAA & I H AT FA B A AT 2 |

ST S oY, Aftrer SAEIRT & A WHR F a1 B HdTh H1d

MM |

qroid 939 24.1

1. IUHET HA TR 8?
2. JME @led 99 IUYRT & [9d i o= dmeu?

3. I JE H A 87

24.3 9T & STHIRIT &I TG

AN U H IUHIAT f3em & & § Jenfe ofR WEe STEH O B Sk
T 28 T Tecayel € | ST ST UG U UET uEia & o SuHie,
T I ARGl AR Farstt & fephareti a1 FHarstl ERT S ST &, af 9 SwHiERT
=l ¥ fUEEd # Hhd & SR S # HE B Gehd €| 3HH SuureRei
& fedt &1 e & o 3R T g’ i &€ S SuieteT & SRl Terddr
F & 0 HEEAT BT AF F GRdl & | PR Bl GG & (b S f3rem
R AT e 3 g0, BAR I H Sl BMA gAY MY F | AR I8, AN b
ST & ®T H I SUBRI SR SAREIdEl &l THeH SR U0 F HE
H HeddT T 8 | TR a9 RT 3T SUHieT Il & &9 § Faifad Suiermst
7 Tt &1 AR R arell qenet & ot W # T ¥ | gar, S e
YR AR Hd ¢ |

24.3.1 & BT

AR I H, Waaar § ued o, Sudieie & IRl @ Tem & fow, 9gd ¥
BN B & | fohe SUHieRT GRerT stfafsam (CPA) 1986 da siferss Aeayqef
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T SR ST YN & €T H, AYH ATHRI & Ieded b [Todd @ AN
3 Fe™dr BT & | Sudrer ey sifafam a9y w9 ¥ Sudier & f&ai @t
e % fau a9 g

AT N & 9991 %8 1 B a0 TT e I89d SUHIERT Bl |0
YeH HET & | oiE @ e e s sitafad (PFA) 1954, e asg
sAfaf@m (ECA) 1955, 9R 3R @19 @9 stfatad (SWMA) 1976 |

SUHIERIT & Afafem, I H Al ST d &, WA AR i =
A & 29T § ST AT | T8 UH <A™ BN GARET BT & SN FH IR,
T FHTGH HIAATE aTa, S BT B B AT AT HH Gl & | ITHIEFAT FE0T
stferfaw a4t aegell SR darel W AN BT § 99 a% {6 99 ¥ g2 T
2 E B TEH 9 ST AT ST Hedrl & ST © | g8 SUHie @,
TRUTTT & SAferTRal 6, S G4t Jarg S8 Tghl 9 AN, T &1 9=, iferat
SR @A HAN A BT H TG B o, SUHIET Hl el § g
T w A afeR I B

SUHIERT Geor At § ordt A # enfae fRT U @m gEy S &

o IUNEIS H TE Mgmm FA N orwfa & S ® 6 a el &Rerr ute
HET AR B2

o IS HIAT YT TGS & AT B T I i & o0 Greq T8l & Fehell |

o U, FHWA! & AT YRIATSAT UR, AT SRR o ol fasharett 54 Ia,
T FEAT SIS Bl o & g off e gae @ A < B |

o TR §WET & [ Faisll &l AWN & & § qihd BT AT & 3T
S fauda SuvieT Eradl § e Idn S dehdl © |

o TSl wiiftat S 3-HmE ATET % AW ¥ el W AT TH%F X hI-fashg
FHAT B, U TS Hl el 99 Tehell I dh fh IR HA@T IR § 7
Bl | @le & UBd, I U AT i S T G HIAT G0 AT ST a&g Al
w30 f§F & SFeX ar9q A1 9S |

o STl SR feqeamehl 99 9T Gl & STh SR IhA (90T, qradie
TH AT § B Wi W § I Ie W qHEHATST BT FHMT HEAT T |

TSI 93T 24.2

1. CPA, ECA 3R SWMA & qU 919 Sara |
2. ®iE R uol, YRd ® ST 9T &y SA?
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24.3.2 IUFETSI BI fABEAl Bt MU gl e

A & AR & fog, frer, T SR U, a9 ' W & B & oy S
JMEA T & | & TR &l |EM0 & : (i) §ahr 9RuS ST (ii) SR e |
THH AT 9gd § IR-EH FeT (NGO) i & ot waprdl fawi & starta
USiipd & SfR difed SuwiErell & [t geR & gemar Suded #d ¢ |

(i) T aRug
frfafed yae O & T SR T TR WO EEN 9RuS b AW & T
el |

LB T I STHEAT F&I9T ST T

HT SUHET HEOT qRug T IUFAT T IReE

Srar o6 A # femmar o 2 Ui TR W Us S SuHiedr |eer aRug
(CCPC) ¥ foraeh dara SUHier Ai9al & 9T beaid W3l g7 fohar o
T E ol § B T59 TR W, UF TST SUHET G2e0T qRug (SCPC) B g
T ¥ e guree 59 9R § SuuiedT "ial & 99T 9§30 R fRar
AT 2

SYHRIT T

fore, T SR TS TR W I FE@dl b YRR A & U e gare
e B I |

R ¥ SUHT FhTag
|
| | |
AL STV T ST T SUHERT WRE
faare e ST foare deeror ST (DCF)
(NCDRC) (SCDRC)

Sar f6 o # far wr %, Sudiedr Eedl % 9 § O @ 81 & T
7 o @ W ged A9 e Sy WA gy €| adwe J 99T § 604 forar
JeEd 1 99 & WX W, U599 IUHET faare §er S (SCDRC) §1 39
¥ 35 5T SN B

T ¥ 999 W UF Fared dAT & O U Sudier foare |weer st
(NCDRC) & 919 & T AT & S Aa-91ef 9 § Ui foare ®, g, s
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B SR @M & 9fd Y8 ®9 § SOEEl § 1 B SfR Iog 9YhR, 39 STeradl
% Y B faug § Sifg 9 & [ SoEEr g 2

24.3.3 IO 9T aFA

T U IoaT © foh U ST ST U ATIHT ST AT F9IT &, I8 o TR
T STAT IS & T H FEIAT U HY GhaT & | T o7 I FoRer Iuwiarm
sreTad | U fofad e <y, @d a1 adia & AT § S 9ehdl | Ak
T EE 98 A1 GhdT ¢, a8 & gl WO R 21 20 @ . a@
IF H aE] AT GaT b A H GHIGT SR, T IuHieRr sferad & ame
us fafad frpaa #x ahar 1 afs g | AT . a6 & df T ST |
ST HEAT 21 ST H 1 wE g It g & U S8 gerar & @igia & fau
JUHIRIT T AR § AT =020 | STHIRT FRE0T I & SR qeradl
90 & 150 fe=i & forer S+ =nfew | afe @ SuwEr e sead & &ad d
T el & O 98 TF SRR § A § gehar © 1 afe o off T oA &
ol & a8 a=qe @l © af 98 SUieRT TS SR & 9 S Gehdl ¢ |

24.3.4 JATYHT HT HA I ATIITHAT & ? FABad &8 & A ?

T w3 & @0 Gisd SU9ERT &% 9, SH% BN @le MU AR & A6
AT ol TEIE IT & BHLAT BT A1eT | f9rhrad T AT STHTeRT FaroT Stferad
R & T qEas § fear g 2 ) R Susier @ Sfaa Soft @ g s anfen
o I frpad &2 @ 2| 3 AT €, ST @R SR, dar § wHl ST |
Ta TR & UFHT & FET H a0 BT AT | STHERT AW AR 36 MHae
% faug # T M7 AR | Srefq 9% @l e, dHiEd I H argEr ar qar
& faua # garaet | e A1 F= gHOT & &S e freed & dre @ o
TR0 | R A A HIUAT BFT =0T | T hd &3 a1 & g, U @l
aret & forg forge faudia frpme @ 7E 2 SR dEd SR ST & o |
HE | AT H B AT F A BT AEAT Bl A FTHE ERT A B
EECINES

TJg 919 e W b o/ airg &1 9 URT S € S9% o a9 & 3wl [T
T AT AT | TE @lied & aR@ W R T8 6ar | gyt st ar ar st
®Y F U B GhAT &, HIE AT AT U Fhid a9 A G qehdT 21 A
T T ATl & GG & Tl & Al SHh BT SRR SETd | S Hehdl
21 A =l T @ srerad & o @ awqe 98§ dr A @ s & i
% 30 39 & X I=F IEd H Ui L oAl AMfet | e & o, fhel 9ahR,
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e 3fEd I8 Hiedl & 6 stuet e fFRefew & ar semd 8 @ 10000 5.
T STAMT T Fehell & | T SUHERTT It & et a1 9aE@mEe nedre.nic.in
and core.nic.in 3¢ | @A 9l & AT & @Al A1 |

SThd Tetie & Wred § Al & e YeH Siad &1 U o & Il & |
zafee fpEd & AR § 97 off fhar o 9ar 31 99 og S/d9arge I
% PR W BUN BT B

24.3.5 IX-TXHI G Bl FfHBT

e Iearesh,/Feal/fashar difeq =afrT @ |1% 997 &2 <ol & af -8RI ot
T e 9gd WYl of Il © | Hie W R IR-ent d@wed (NGOs) 99
IUHTERT  9IST (Www.consumer.grievance. com), R i SUHTERT AFEY® qiue
(www.cgs_india.org), T 3298 (www.commoncauseindia.org) 3T ST
JTETAd (Www.consumer.org.in) H f3TeTad & TehdT T | TR-GThTd |e 7 dhad
THSHT (@ § GeEal & & dich o GURAH, AT R 3R o ge@ar |
SUA B & | RGN Gio STHIERISH &l SIfUsRl iR SWarddl & an
4 fufed v & Tga d FEET AT ST B 2|

FE AT AN UEEw AR AW & SUHIERT GerEdr 9T § i 999 H Fehal
T | I8 T U FHMER O[S & Aead § Sl SY0 gaAT Sqaed hal
T\ Sfivared fored &M, 913e W e o gt fRar S Fehdr B

&R, T AR THIBH HAR § gErad qEEE & B J @R ©

e www.banking ombudsman.rbi.org.in

e www.irdaindia.org
e www.incometaxindia.gov.in

® www.trai.gov.in

24.3.6 fI®ET B & YR

Far # I, sifafag & srvard, frerd e & SuR § ¥ Us T 9T FHr
N, e W, STYrAT, TOmEal § HHI AT FATar, MoeA & Yhiad iR ader
/& a9 @ Smagasd © R @fe & ERT R "HEid B STER WX R
a1 et YR A Far FEEeT H Sugraar & w9 H uRwrfvd fear mar g1 e
T A AT b B, IO HT AT Sqe aEgel ST Fanel & forw, getest

N A HET TS 8 |

SrefmeT

fewoft

129



A5 -8

gaFHIfcis Ifefs gaamT

1. T URuel & 9 & S STHEet & Ut B T8 SN T &Y

W G F BE B |
2. UE, T9F S FoIar &R W SUHET Sferadl & AT al |
3. SUHET SeTad H fIhEd &g Hl ST Gl B?

24.4 ITHEIATSN & SATTHR

FEIAT SR AT HT HA, IATUH STAIHT & &9 § HY AHR J&H HT 8 |
7 ffatad 21

feugoft

24.4.1 G & SABR

FHAT F TUE A B G SR YBR T H GGIAYO AT B F g
T iR S O SUaed wMl Aeu | AT &9 H UH  Sarl
=1 2 :

S Uk UMK el § SR &l AT Bl GATH [hTar S B I T
T T &1, 34 AT I {6 gAE el &1 fRar 1450 &, R |9 aAfusw
T I UH SN T AT FEd 1500 F. qAr HEoAfaiad o1 39w
® geh & 9w § w5 udr A€ ar) 99 & 9 IR & faw mE, S§ uar
Far f6 1500 &. Hifaew fhar & iR 96 W &Y iR q@d ®E & ard
S 3445 T. ¥ AR AW AT 4945 5. ERT

TAE SR G eI wruar it NHeR SR uRestt @t TE @ @t
SR ST H & aAdiash fhuar I el qardl | F STHIERIS Bl Sl e
el IATT IHE AW AT ATE [RUAT YA Heh, F GHa B o
ST Pl FELUH WA & SR U & Yararsl § QU gEer U wAr &
AT N TH AET BT A © o1 SMER W a8 | J SUHERIST I WA
T T

24.4.2 AT & ATUHR

STHIRIT %I, FT GUST AT AR FT T8 @&l A1, 37 o § AT H H
AR & | -, T ST FIE qaT U FII B AT A& @A B dr A
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| s GIEUGR:
THT & HY Thd H(h STYR! IT TEIST BN BT HBA b o1 qrexr fepam S il
& 2 o7 @lieTr 2l 9red | gPMER 9d W@ adl @ AR 9w U g b

TS FE WAl & | ST, YN & & H IAUAT A HT AER @l I © |

= &8 @ 0 -

fewoft

Fg AT T TH AT T b A b [0 qRET O 99T, O Sweld 8!
S 4T Heq T el N, o T8 k! HEHT AT BT Yeal had BT | 98 AR
T Uo=ll §, Ra 9 el & fau, ' deer TofE SR 1500 5. @
YA HEAT IS g&cd H I2 7000 &. b1 YA BT G891 Hifh I TH
IAE @he U2 ot 5% fawea ot smagasmdr T8 ot S UIR w5, T
IR AN TF Uobe f2etoie qrest ol | ®ROT 98 & {6 U9l 9 39 919 W
T fear foh U 19 Wes & forw g fohe @dies Sifvard & | Afead o SaieR
SIS GATE TT SRR &g [Online Resource and Empowerment Centre
(CORE)] & b & {5 Toril &l U -5 99l | U qwdle & 3l
IE 5000 5. aqd F U MU AW [Gearg & faudid, d8 Ued @ A w
U et & 6 fpdr R @ e e & oo siftres wwe iR foxirr &ty
TE BT | (India infoline News Service, Mumbai, April 2, 2009)

24.4.3 G &1 AfTHR

g ATER, UHT aRel & [9hd & gy H HYET SUaed Rl & o @
AR e & fow ergifed ¥ G9 @l F fadmee, e, g ofR
ERECs

24.4.4 G S HT ATTBR

Iz siferepr gifyad #ar € o st & fedi w Sfua semdl & 36 gr
e A1 SR | g8 AR YRA™ IUHIERISTl 6l g8 Wi ik Ya il

z fF T <ol Seare SR et R arel Sedredh/ e/ fashdr & fawdia frear
ST IO Heh |

24.4.5 &I YT B Bl TR

grareel, Bd X Rl o o= | A e & o1 g#l 8, b [aud
H ITHTERIT 1 ST AR QYT HE AT AT AT & HROT BT B T J3AET
A FepdT & | | Jead U BEIET & AT SUHiESl & A A #
e HT bl & | STAl HE "Hal Bl o S8 Gad AN, STHERm &
O &b AER H AT T F A T W GH TS JESAT H, FISaT
I E
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“Ush FET T T 3 TN U A § Al bl TS HET W 2000 5. g
Yo &l W UH GUHS FiS Al Al [9Y e A § @iE | 39 a8
AT q5d AT 3 o Y & IR Teu W, THH O § o Ted Huel
® AT | I AT B U FFAN & QA & Al | U Sl adg
@ forar TR eT o 58 PO & OrEaT [IHET B g & A S S |
TF q9 I T E SR SH T Al H § Bl SR G & SR T & S
Yo aue el 21 /SRR B T @ R gE & fau o) ¥ & wded
7 &% orgfaer & U gemasT W@ AT Afeu? Ry I U SUHIRT &
T H HE@OT I B B SAEDR & 1

24.4.6 IUHIEAT 8T BT AIBR

e fF 9 @liey § ued SR ac # de® o o 9% | Sudemet & e
3R AFfee T faumit oY TRl Swedt g ard fhr o ¥
YIRS ® Rl a5 & Ha & faug § 3 ol o | Hedar e 2|
(ISI), W (Agmark), {5 (BIS) 3R 3= frem aiemmd sHfed & & S &1

qroid 939 244

frfafad & faua 9 U [eEd & & fau Sudedr & Sfaa Sifesr & Swrd
HIT -
1. U Ybe Sv< @ TS &l @ & 9990d U Al &l SMER I |

2. U fashar @ skl @ a%] & fRAT 9T FE w @lied & foau arer &
SR I YR & J&gA H 7 fa@m |

. FIRX U% HFE @A AEdl ¢ AR [Ehal § ARG SHUTRR ST
e B

4. @ HI UF fosbdr ERT ST A W SR g€ uw fAehEd I aredr 8

5. 9T, AT SUieRT SeTad H, Ud T A °, Udh Tad AT e
& faudia, s e S8 sHEwEs & 2 9@ 599 g w03, G
o & fog T %)

6. AU il HIHR & G2 FIRT bl STHIeRT FXaroT SAferfiae @l Ueh gRee
W & forg g @ g

(98]
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24.5 ITHEITS B SAGIRIT

IOTRaT 318 A SUMIATST & SRRl & a1 H 2 TEl & dfch SuHieret
F IAEIAA 3R S8 M 3R THRAT § Wi & &l O T | 37el, &9
T2l %Y "Wl 9 RIS S S |

24.5.1 fersmu= & IR ST

fosmo R Sfeq & SIfir=T ofT a9 9@ 21 A B9 S99 99T 4R o 99 @
Tehdl | HAACAT A IR B, ATGH aTd 399 fe@rehy iR GATRY dhad S
AT ATed € | SUHERIT B UH 91 @ faSel § amEaee T bl Srasashdr
T I TEd q99 P ER a9 2| 9% I UBR H ANESH @I STasashdr
2

24.5.2 T[OTET YHITT IATE GEHAT

T qgd ¥ SOE & A YEI UAtaal R STl UrEar SR SuHnT # g,
B & [ gHie fhd S €1 Seeer & fou wRd™ /e ge (1SD) 98d
|l YU TEGAT BN OET Bl AT FBAT © | S ST GET A & Al IS
W E.UE.SE. (ISD) fove @ f&ar Srar 8| 98d & @ IdmEl & g Jeren
& gHfEd &= & fT wHe (AGMARK) & HeX @IS ST & | STHierrstt
I ST THSATE JAT TS foeel arel IATEl &1 T &A1 M | Uh Heaqor
a9 I8 & [ @ SdE SR arEdl @ied ¥ Ued SUHIEIS hl Sl FHIf
Fr fafr sagg @ =few )

24.5.3 @ag & 9 @ 1T BT

U@ STHIERT I SO TEG AR qarell &l @ied & 99a1d fqa agd /i
T | o @lE & FE90T & AR AR IUHERT a&] @ied & 9gEd AU Rl
S AT FHSAAT & df SHBT YAN = Ui e @ forg fopar o1 & &1 foa
& WA § SUHIERT I8 W giead wear ¢ fF SR SdE W Y UTa el
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